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Managing the Caregiving Situation
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Resources & Contact Information
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B {F 14k &G Tr #0) (STAT centres)
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The Health and Home Care Society of BC
Family Respite Centre i BIERERE, FET,
NEZRIE - NZERERE, TEfE (Hd'
LK), REKE (RZZNEH) . Re=RW
ARJEHEEBIZFL, BIE: 604-327-9525,

R 55 IR e pl A\ BT AR SSAR AT PALA BRI 1R (MR R
BH=.

R BNIRANAN A B IEIR S iR LR BRI 25 BRI »
MEFZINE, 15%F1604-263-7377%|Vancouver
Coastal Health Central Intakesi f0{% a0+t [X i B &
SBEER
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XL A 13
INXEEH 1y Community Health Centres

EENXEBEFOHRS, FlINFRP. EE. BF.
1712, 158 A VCH Central Intake for Home and
Community Health Services for Adults. FEEiE:
604-263-7377.

B ZMR#BHN AN A E A XE L FEIEN
AR5 KT XIR9#E Ik, A A VCH Patient Care Quality
Office. HEIE: 1-877-993-9199z HEMipcqo@vch.ca

Vancouver:

Evergreen Community Health Centre

3425 Crowley Drive........cccceevviiiiiiniieeennee. 604-872-2511

Pacific Spirit Community Health Centre

2110 West 43rd Avenue ........ccccceeecuvvvveennnnn. 604-261-6366

Pender Community Health Centre

59 West Pender Street ........ccccceevveiveeennnne. 604-669-9181

Raven Song Community Health Centre

2450 Ontario Street ........cccccvveeeeeevcciineennnnn. 604-709-6400

Robert and Lily Lee Family Community Health Centre

1669 East Broadway ............cccccvvveeeeennnnenn. 604-675-3980

South Community Health Office

6405 Knight Street.........cccccceevvviieeieeeennee. 604-321-6151

Three Bridges Community Health Centre

1292 Hornby Street...........cccceevvveeeeeeecnnnnenn. 604-736-9844
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Richmond:

Richmond Continuing Health Services

5 North Richmond Hospital

7000 Westminster Highway........................ 604-278-3361

North Shore:
Central Community Health Centre (North Vancouver)
132 West Esplanade ...........ccccccvvveeeeennnnnen. 604-983-6700

Parkgate Community Health Centre (North Vancouver)
2nd Floor, 3625 Banff Court....................... 604-904-6450

West Community Health Centre (West Vancouver)
2121 Marine Drive ........ccceeeecvveeeeccnieeeennnee. 604-904-6200

Sunshine Coast:
Powell River Community Health Centre

5000 Joyce Avenue............cccoeeeeeeeeeccnnnnnnnnns 604-485-3310
Sechelt Health Unit
5571 Inlet Avenue ......cooueeeeeeeeeeeeeeeeeeeeennnee. 604-885-9725

Sea-To-Sky:

Squamish Community Health Care

1140 Hunter Place ..........cccccecvviveeeeeennnnnenn. 604-892-2293
.................................................... Toll free 1-877-892-2231
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Geriatric Psychiatry

Education Program (GPEP) .................. 604-872-0254
“—FFRmFE>]”

— MBI NHASEXRTENERIEMEEE. HIE0E
FE=E.

gpep@vch.ca

Health and Home Care Society of BC
Family Repite Centre

2711 E. 49th Avenue........ccccceevvevveeneennnenne 604-327-9525
North Shore Caregiver
Support Program..................ccccoeeennneenn. 604-982-3320

EFRMEFFNANHAT

Vancouver Caregiver

Support Program .................................l 604-709-6437
caregiversupport@vch.ca www.vch.ca/caregivers/
RMAEER . ZFF. HENRFHFH S ZE N AR IR
H. EFREIF/NANHFHIT.

caregiversupport@vch.ca www.vch.ca/caregivers/

Volunteer Richmond
Information Services ......c..cccooeeeeeunnnn.... 604-279-7020
Hia SR E B FIT .

info@volunteerrichmond.ca
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EERE

411 Seniors Centre Society
707-333 Terminal Street...........cccceceeeeennnns 604-684-8171

contact411@411seniors.bc.ca f£&: 604-681-3589
www.411seniors.bc.ca

BRANMEX, HERRBERSH—BER. £FSH24
/NS RRSS

BC Health and Seniors
Information Line ............ccceevvvveveenn... 1-800-465-4911
Monday to Friday, 8:30 am - 4:30 pm.

Health LInNK BC ..., 8-1-1
ExaEANEEASH24/NTRSS.

www.healthlinkbe.ca

Jewish Family Service Agency

#305-1985 West Broadway ...........c..c........ 604-257-5151
gboroomand@jfsa.ca £ H: 604-257-5148
www.jfsa.ca

North Shore Community Resources Society
#201-935 Marine Drive ..........cccceeeeuveennnenn. 604-985-7138
www.nscr.be.ca f£H: 604-985-0645

Seniors Services Society

750 Carnavon Street, New Westminster ...604-520-6621
info@seniorsservicessociety.ca £H.: 604-520-1798
www.seniorshouseing.be.ca

60

South Vancouver Seniors Network
6470 Victoria Drive .....ooueveeeeeeeeieeeeieeeeennee. 604-324-3670

svsn@ven.bc.ca £H: 604-324-8277
www.ven.be.ca/svsn/

Vancouver 3-1-1 ..., 3-1-1
mer e MRS ER. eSS H24/0 RS

West End Seniors Network ................... 604-669-5051
...................................................................... 604-669-7339
info@wesn.ca

BRERHEMEYRE

Betters Meals
3930 Kitchener Street, Burnaby ................ 604-299-1877
f£H: 604-291-0822 .................. Toll Free 1-888-838-1888

www.bettermeals.ca

Chinese Meals on Wheels....... 604-799-6615 (] #:1%)
B IEBRSS .

Fresh Choice Kitchens
Greater Vancouver Food Bank Society

1150 Raymur Avenue................... 604-876-0659 1% 118
cooking@foodbank.bc.ca £ H: 604-876-7323

www.communitykitchens.ca
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www.vcn.bc.ca/svsn/
www.bettermeals.ca
www.communitykitchens.ca

Gold Card Catering

(ZEERNSRSFEXEE, RITER $25)

#120-12651 80th Avenue, Surrey .............. 604-594-5520
................................................... Toll Free 1-877-594-5520
info@goldcardcatering.com f£H: 604-594-5575
www.goldcardcatering.com

Kosher Meals On Wheels

Jewish Family Service Agency

305-1985 West Broadway..........ccceuvvveennnn. 604-257-5151
gboroomand@jfsa.ca £ H: 604-257-5148
www.jfsa.ca

Meals on Wheels

Health and Home Care Society of BC

204-3077 Granville Street............cc.ueee..... 604-732-7638
........................................................ 604-733-6615 (]~ Z<1&)
www.carebe.ca/meals.htm £ H.: 604-733-6698

Shop Smart Tours - Overwaitea Food Group
BT A EZ B e 1-800-448-2118
www.saveonfoods.com/nutrition-tours

i
HandyDART
FIATT AL oo 604-575-6600

Handy Card/Taxi Saver Program........ 778-452-2860
www.bctransit.com
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Parking Permit Program...................... 604-718-7733
Social Planning and Research Council (SPARC) of
BC i a8 5% E A TRBZEEIFUEIT R o

sparc.be.ca/parking-permit

TransLink Customer Information...... 604-953-3333
KER AFEZIBZMTH.

www.translink.bc.ca

Travel Assistance Program
BT HEIE oo, Toll Free 1-800-661-2668

NRIRFA—DREM BIRRIAIKIE D AT RED A, SRR
EF. ATHNMMSIRER . RESFEINEH, %
ML, WAFIRA] R BAIEE

BC Berevement Helpline...................... 604-738-9950
................................................... Toll Free 1-877-779-2223
www.bcberevementhelpline.com

Crisis Centre BC Crisis Line....................... 604-872-3311
2 ESH24/NFRS -

Distress Line Network of BC................ 604-310-6789
STHIROIE 4 LR . £ A H24/NTIRS -
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www.jfsa.ca
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www.translink.bc.ca
www.bcberevementhelpline.com

Family Services of the North Shore... 604-988-5281
Jewish Family Services ......................... 604-257-5151

Life and Career Program of
UBC Continuing Studies....................... 604-822-8585

Living Through Loss Counselling....... 604-873-5013
www.ltle.bc.ca

Lower Mainland Grief
Recovery Society............cccccvvveiiiiinnnnnnnn. 604-696-1060
Imgr@lmgr.ca

North Shore Senior Peer Counselling...604-987-8138
Richmond Seniors Peer Counselling ....604-279-7020

Salvation Army Family
Services Centre.........ccooooeeeeeeeeeeeeeeenane, 604-872-7676

Seniors Distress Line ..............cccccooeunne.. 604-872-1234
2 BEEH24/NTIRE -

South Vancouver Seniors Council

Seniors Peer Suport ................ 604-324-6212 A% 118
sharon@southvan.org

West End Senior Peer Counselling......604-669-7339
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ALS Societyof BC................ccecvviienneenn. 604-278-2257
................................................... Toll Free 1-800-708-3228
info@alsbe.ca www.alsbe.ca

Alzheimer Society of BC

R R BEERHARIE T L oo 604-681-8651
................................................... Toll Free 1-800-936-6033
Vancouver Resource Centre........ccceveeueenn... 604-675-5150
BRI
VancCouver ......coveeeeeee e 604-687-8299
Richmond.......coeveeneiieeieeeee e, 604-279-7120
First LinK oo 604-675-5155
www.alzheimerbce.org
Arthritis Telephone
Information Service............ Toll Free 1-800-321-1433
BC Brain Injury Association ................ 604-465-1783
................................................... Toll Free 1-877-858-1788
BC Cancer Agency .........cccccvveeeeeeeennnnnnn. 604-877-6000

................................. Toll Free #1F& LA 1-800-663-333

BC Centre for Elder
Advocacy and Support..............ccceenn.. 604-437-1940
................................................... Toll Free 1-866-437-1940

BC Coalition to Eliminate
Abuse of SeniorsS........ccccoeeeeeeeeeieeeeaaaannn. 604-437-1940
................................................... Toll Free 1-866-437-1940
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www.ltlc.bc.ca
www.alsbc.ca
www.alzheimerbc.org

BC Lung Association............................. 604-731-5864
Programs for breathing problems www.bc.lung.ca

BC Hospice Palliative
Care Association..........cc.c.cccoeevveueereennn.. 604-267-7024

................................................... Toll Free 1-877-410-6297
www.bchpca.org

BC Palliative Care Benfits Program
www.health.gov.bc.ca/pharme/plans

Bounce Back: Reclaim your Health

www.cmha.bc.ca/how-we-can-help/adults/bounceback

Canadian Mental Health Association
Vancouver-Burnaby .............cccoeeivineeinnnnn, 604-872-4902

Canadian National Institute
For the Blind (CNIB) ......ccovvevvvvieeeeannen. 604-431-2121
................................................... Toll Free 1-800-563-2642

www.cnib.ca

Cancer Information Services............ 1-888-939-3333
(EEPH-—ZEPLEFARSE:00 am £6:00 pm)

Www.cancer.ca

Diabetes Resource Centre

Information Line............cccoooeeeeiiiiinnnnnn. 604-732-4636
................................................... Toll Free 1-800-226-8484
info@bc.diabetes.ca www.diabetes.ca
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Heart and Stroke Foundation of BC ..... 604-736-4404
www.heartandstroke.ca

Home Adaptations for

Independence Program......................... 604-646-7055
................................................. 1-800-407-7757 A2 7055
www.bchousing.org/HAFI hafi@bchousing.org

Huntington Disease Resource Centre.. 604-822-7738
www.cmmt.ube.ca/outreach/HD clinical/resource_centre/

Leukemia and Lymphoma Society of Canada
Vancouver ............ceeeeeevvviiieeeeeeeeiieeeeeeeeennnnn. 604-733-2873

Living a Healthy Life with

Chronic Conditions Program............ 1-866-902-3736
(University of Victoria) 184K B HEHEIE
WwWw.coag.uvic.ca/cdsmp

Mediations Matter www.medmatters.ca

Medic Alert Safely Home ................... 1-855-581-3794
www.alzheimer.ca/en/Living-with-dementia/

Mulitiple Sclerosis (MS) Society of Canada -
BC Division........c.cccooceeviiiiieniiiiieieee 604-689-3144
................................................... Toll Free 1-800-268-7582

Muscular Dystrophy Canada -
Western Canada Region ........................ 604-732-8799

................................................... Toll Free 1-800-366-8166

Osteoporosis Resource Line................. 604-731-4997
ostop@ven.bce.ca www.ven.be.ca/ostop/
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www.bc.lung.ca
www.bc.lung.ca
www.bc.lung.ca
www.bc.lung.ca
www.cnib.ca/divisions/bc_yukon/
www.cancer.ca
www.diabetes.ca 
www.heartandstroke.ca
www.cmmt.ubc.ca/research/clinical/HD_clinical/resource_centre/
www.vcn.bc.ca/ostop/

Parkinson Society

British Columbia.................................... 604-662-3240
.................................................... Toll free 1-800-668-3330
info@parkinson.bc.ca .................... www.parkinson.be.ca
PeerNetBC ...............coooiiiiee, 604-733-6186

www.peernetbc.com

Personal Support
Information Line.................................. 1-888-818-1211
A] BE 5% A TR S FNE Bl 2s M RO BUR I 5 B ARE:

1o www.personalsupports.bc.ca

Red Cross Medical Equipment

Loan Service............ccccocevverineneneneneneiennen 604-709-6600
Referral from a health care provider is required for
equipment.

SeniorsBC.ca

BC Seniors’ Guide www.seniorsbc.ca
Spinal Cord Injury BC .............................. 604-324-3611
SCI-DC.CA e Toll Free 1-800-689-2477

Stroke Recovery Association of BC....604-688-3603
................................................... Toll Free 1-888-313-3377
AR B ERIH X RO KR R FD

www.strokerecoverybc.ca

Western Institute for the

Deaf and Hard of Hearing ................... 604-736-7391
TTD s 604-736-2527
www.widhh.com
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BC Coalition of People

with Disabilities ......cccceeeeeernnnccinnnncccnnns 604-872-1278
................................................... Toll Free 1-800-663-1278
This service will help you access the Canada Pension Plan.
www.bccpd.be.ca/ourwork.htm

Dial-A-Law
(EHI—Z281F 8:30-4:30) weueeeeeeeeeeeeeeeaannn.. 604-687-4680

B Canadian Bar Association BCH <12t #E k5% . B
EAETINREEREBRRME

Income Security Program. Toll Free 1-800-277-9914
Canada Pension Plan (CPP), Guaranteed Income
Supplement (GIS), Old Age Security (OAS), OAS
Spousal Allowances.

www.hrsdc.gc.ca

Lawyer Referral Service....................... 604-687-3221
................................................... Toll Free 1-800-663-1919
SBERIE—ARATEZNEIN.

Legal Services Society.....ccceeeeeernneecccnn 604-408-2172
...................................................................... 604-601-6000
AE RN TIRHRFZEEL, AIMEITEIS,

Legal resources and publications.
www.lss.bc.cawww.lss.bc.ca
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www.parkinson.bc.ca
www.safelyhome.ca/en
www.strokerecoverybc.ca
www.widhh.com
www.lss.bc.ca

NIDUS Personal Planning

Resource Centre and Registry............. 604-408-7414
Personal planning information and registry
www.nidus.ca

People’s Law School .............................. 604-331-5400
FiEFINS, NRIFERBHIEET, ARNFIERE
Z A EER

Revenue Canada
Income TaxX....cceeereeeneeennnnnes Toll Free 1-800-959-8281

Seniors Supplement........... Toll Free 1-866-866-0800
(press 4, then 1) 65+ low income, Guaranteed Income
Supplement (GIS), Old Age Security (OAS).

www.mhr.gov.bc.ca/programs

Service BC
Government ServiCes......oeeeueeeeeeeeeeeenaans 604-660-2421
................................................... Toll Free 1-800-663-7867

The Public Guardian and Trustee

of British Columbia ..............cccceeeevnee..... 604-660-4444
UBC Law Students

Legal Advice Clinics...............ccccocoevererereernnnee. 604-822-5791
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Department of Veteran Affairs
................................................... Toll Free 1-866-522-2122

Income Security Programs
................................................... Toll Free 1-800-277-9914
EfRe, FEe, (e

Medical Services Plan (MSP)

B R B B T oo 604-433-2218
P SR ARTE L e 604-775-0303
T AR TEE e 604-669-4211
Pharmacare ..........oeeeveeeeiiiieeieiieeeeeeeeeeeiees 604-683-7151
KEIEBE TR oo 604-520-6621

BALEFHRSE

—i2l, (EH24/NTEREIRS

LifeLine (Vancouver) .......cccoeevvevueeeeennnnnene. 604-872-5433
www.bclifeline.com

Medic Alert ........ccceeveeueeennn.... Toll Free 1-800-668-1507
www.medicalert.ca

Safely Home........................... Toll Free 1-800-616-8816
www.safelyhome.ca
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Vancouver Central Intake

Tel: 604-263-7377
www.vch.ca

Caregiver Support
Program

Tel: 604-709-6437
www.caregivers.vch.ca

For more copies, go online at http://vch.eduhealth.ca or
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