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Appendix A

Community Stroke Recovery Education Day – Event Details

General Description & Locations

Stroke Recovery Association of BC’s ‘Community Stroke Recovery Education Days’ were held in five B.C. communities in June, including Vancouver, Surrey, Nanaimo, Kelowna and Prince George. The sessions included education in health promotion after a stroke, secondary stroke prevention and stroke recovery. The events emphasised ‘Life after Stroke’ and answered the main question facing stroke survivors and caregivers after the hospital stay is over - “now what?”  Stroke survivors were on hand to give a personal message of hope and talked to participants about the possibility of regaining further independence and enjoying life after stroke.  Other health care professionals provided educational tips and strategies as well as hands-on opportunities to try new ideas and products for life after stroke. There were many opportunities for participants to connect with peers and a chance ask questions.

Vancouver Date: Saturday June 8
White Rock Date: Saturday June 8

Kelowna Date: Saturday June 15

Nanaimo Date: Saturday June 8

Northern Region Dates: Thursday June 6: and Thurs June 13: 
· Stroke Recovery Education Days participants provided

· Easy-to-apply tips and strategies for making life at home easier.

· Ways to prevent another stroke.

· Ways to find support and programs in your community.

· Knowledge to support "Life after Stroke” - including ways to cope with life in the weeks, months and years after the hospital stay ends

Schedule and Details
Vancouver Region - Vancouver
Date: Saturday June 8

Time: 10:30 am – 2:30 pm

Location: Alma Van Dusen and Peter Kaye Room

Library Square Conference Centre @ Vancouver Public Library

350 West Georgia St., Vancouver, BC

Opening Speaker: Ray MacDonald, Stroke Survivor, SRABC Volunteer

11:20-12:05 Amit Kumar, Occupational Therapist, Life Skills Therapy: ‘Community Rehabilitation and Stroke’
12:35-13:20 Cathy Eustace, Physiotherapy, NeuroAbility: ‘Pain Management and Stroke’
13:40-14:25 Minda Chittaden, Kinesiologist ‘Speaking Up and Getting What You Need Post-Stroke’
Fraser Region - White Rock
Date: Saturday June 8

Time: 10:30 am – 2:30 pm

Fitness Studio 2

Location: White Rock Centre for Active Living

1475 Anderson Street, White Rock, BC

Opening Speaker: Gayl Hutchinson, Stroke Survivor, 

White Rock/South Surrey Stroke Recovery Branch Coordinator

11:20-12:05 Robin Harris & Kristen Murchison, Recreation Therapists, 

Community REDI Team, Fraser Health: ‘Getting the Help You Need from your Community’
12:35-13:20 Tim Readman, SRABC, Executive Director: ‘Speaking Up and Getting What You Need Post-Stroke’
13:40-14:2 Amit Kumar, Occupational Therapist, Life Skills Therapy: ‘Community Rehabilitation and Stroke’
Interior Region - Kelowna
Date: Saturday June 15

Time: 10:30 am – 2:30 pm

Location: Centre for Learning Atrium (next to Library)

Okanagan College

1000 K.L.O. Road Kelowna, BC

Opening Speaker: Mary-Joan Giffin, Stroke Survivor, SRABC Board Member

11:20-12:05 Kaitlynn Dewhirst (OT), Meridian Rehab: ‘Day to Day Life with 1 hand’
12:35-13:20 Lars Taylor, Insight Rehab: ‘Driving Assessment and Vehicle Modifications After a Stroke’
13:40-14:25 Ginny Sellers, SLP: ‘Communication Tips after Stroke’
Vancouver Island Region - Nanaimo
Date: Saturday June 8

Time: 10:30 am – 2:30 pm

Location: Christ Community Church

2221 Bowen Road, Nanaimo, BC V9S 5J3

Opening Speaker: Ben Sullivan, Stroke Survivor, SRABC Board Member

11:20-12:05 Linda Ferron, Stroke Nurse, NGH: ‘The ABCs of Stroke Recovery’
12:35-13:20 Elvira Summers, RN CRN, Intensive Outpatient Rehab Clinic: ‘Avoiding a Second Stroke’
13:40-14:25 Wendy Johnstone, SRABC, Gerontologist: ‘Getting the Help You Need from your Community’
Northern Region - Webinar
Dates and Times: 

Location: Via Webinar - provided via ‘Care-Ring Voice Network’ - access via computer

Date: Thurs June 6

Time: 12:30pm -13:30 pm

Presented by: Wendy Johnstone, SRABC, Gerontologist: ‘Getting the Help You Need from Your Community’
Date: Thurs June 13:

Time: 6:30 pm to 7:30 pm

Presented by: Gillian Grant, Physiotherapist, Prince Rupert Hospital: ‘Learning to Live Better with Stroke’
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Community Stroke Recovery Education Day -  Registration Form

STROKE RECOVERY EDUCATION DAY

REGISTRATION FORM

*Please Note: All information will be kept confidential and used primarily to help guide the development of our future services.

Are you:
 FORMCHECKBOX 
 A stroke survivor

 FORMCHECKBOX 
 A caregiver for a person with stroke



If so, for how long have you been a caregiver _________



 FORMCHECKBOX 
 Other: ____________________

Gender:
 FORMCHECKBOX 
 Male
 FORMCHECKBOX 
 Female 


Age: ___________ 

Date of stroke: ________________________________________
What Community do you live in? __________________________
Marital Status:
 FORMCHECKBOX 
 Never Married
 FORMCHECKBOX 
 Married



 FORMCHECKBOX 
 Separated/Divorced

 FORMCHECKBOX 
 Widowed

Employment Status:
 FORMCHECKBOX 
 Full-time
 FORMCHECKBOX 
 Part-time
 FORMCHECKBOX 
 Not working
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How do you get to activities in the community? 

 FORMCHECKBOX 
 Bus                         FORMCHECKBOX 
 HandyDART          

 FORMCHECKBOX 
Drive own car           FORMCHECKBOX 
 Get a ride         FORMCHECKBOX 
 Other:___________
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 What resources in the community have been most helpful in your life after stroke or as a caregiver? ________________    _________________________________________

_________________________________________

Would you be willing to be contacted in the future in case we wish to do any follow-up/future research?  

 FORMCHECKBOX 
 Yes, please
 FORMCHECKBOX 
 No Thanks

Name: ______________________________________

Telephone: __________________________________

Email address: _______________________________

Would you like to receive our monthly newsletter?  

 FORMCHECKBOX 
 Yes, please
 FORMCHECKBOX 
 No Thanks

Appendix C

Community Stroke Recovery Education Day  - Participant Evaluation Form

STROKE RECOVERY EDUCATION DAY

PARTICIPANT FEEDBACK FORM

*Thank you for taking the time to participate in today’s Stroke Recovery Education Day.  Your comments on the presentations are appreciated and helpful in developing future events.

1. How did you hear about Stroke Recovery Education Day?

 FORMCHECKBOX 
 Radio

 FORMCHECKBOX 
 Newspaper

 FORMCHECKBOX 
 Email

 FORMCHECKBOX 
 Word of Mouth

 FORMCHECKBOX 
 Other: _________________

2. Circle the words that describe your experience of the education day:

Stimulating 

Enjoyable 

Boring

Well-organized

Increased awareness on stroke recovery

Too much chatter/noise

Tiring


Presenters were Knowledgeable

Room too hot/cold 


Language barriers


Other:




Other:

3. What “nugget of information” did you take away from today’s event?

4. What other topics on stroke and caring for someone with a stroke would be helpful? (Please check all that apply)?
 FORMCHECKBOX 
 Therapies and services to improve or prevent deterioration in activities of daily living and exercise

 FORMCHECKBOX 
 Driving programs

 FORMCHECKBOX 
 Ways to increase leisure & activity participation

 FORMCHECKBOX 
 Assistance for return to work

 FORMCHECKBOX 
 Sexuality issues information and assistance

 FORMCHECKBOX 
 Counselling: educational, family, problem solving

 FORMCHECKBOX 
 Caregiver support

 FORMCHECKBOX 
 How to speak up for yourself or your 
loved one

 FORMCHECKBOX 
 Home modifications

 FORMCHECKBOX 
 Assistive devices

 FORMCHECKBOX 
 Peer Support groups

 FORMCHECKBOX 
 Depression and mood changes

 FORMCHECKBOX 
 Understanding vascular dementia

 FORMCHECKBOX 
 Finding other resources in the 
healthcare system or community

5. How could we improve the day?

Appendix D

De-Briefing Documents

What went well?

	Item (What went well)
	Contributor (Main reason for positive outcome)
	Improvement

(what might we do differently)

	
	
	

	
	
	


What didn’t go well?

	Item (What didn’t go well)
	Contributor (Main reason for challenges)
	Improvement

(what might we do differently)

	
	
	

	
	
	


What there anything missing from the day?

Was anything confusing about the preparing for the day and/or facilitating the day?

Do you think it is worth doing again?

Who do you think benefited most from the day?

Appendix E
SRABC Earned Media Report and Recommendations

From: Ann Gibbon Communications

While I definitely expected this story to resonate with media, the coverage exceeded my expectations in terms of the amount and prominence of play it was given - for instance, front page of the Vancouver Sun. 

It was a strong story that offered media the necessary news elements:

· A “hard news” peg: the series of education events.

· Helpful information about a medical issue that affects a broad swath of people. 

· Stroke survivor spokespeople available in every region where the events were taking place except one. These spokespeople were excellent and had powerful stories to tell. They put a human face to the concept of stroke survival and conveyed messages of hope.   

· Experts and association spokespeople available to give the “big picture” about strokes and the reason for the events: Tim; Wendy; Minda.

Tim’s op-ed added great value to the campaign and it seemed it was widely read, even generating a letter to the Vancouver Sun, where it was published.

I would have liked stronger Global TV (Vancouver) coverage but, through no fault of our own efforts, Global backed off a bit when it saw the front-page coverage in the Vancouver Sun. Apparently it considers The Sun its competition! However, it still did a brief story that ran on BC1 and in Global Okanagan. Global Okanagan ran a very thorough story that included information on the Kelowna event.

I was disappointed that more community papers did not pick up the story, particularly in the Okanagan. However, I learned this was due to staffing issues at these papers - there simply are not enough reporters.  

Recommendations:

1. Continue the correspondence with attendees to allow for follow-up throughout the year and to ensure they are invited to subsequent events and receive the SRABC newsletter. 

2. Consider having a well-known keynote speaker at each event, e.g. a “celebrity” who may have suffered a stroke or knows of someone who has. This would encourage media coverage of the event itself. 

3. Consider a theme for future education days, such as “Training for the Health Professional Treating Stroke Patients” or “What about the caregivers?” and select speakers accordingly. 

4. Use doctors to get the word out more, e.g. put flyers in offices. Also use community centres, libraries and other public places to place flyers. 

5. In future if the events are larger, offer breakout sessions that provide useful information such as how to cook if you have only the use of one hand. Include gadgets etc. for demonstrations. 

6. Encourage more TV coverage. People’s personal stories transmit extremely effectively via television (or even radio). 

7. Include a head shot of the stroke survivor along with the story pitch. 

8. Set aside a small amount of budget for a media-monitoring service to provide copies of coverage. CBC, for instance, does not make its coverage available for free - you have to hire a media-monitoring service. Links to print stories can expire after a few months. Use the coverage as marketing materials throughout the year via posting them on the website, etc. or including them in the e-newsletter.

9. Explore using Facebook ads for next year’s education days. You can select a budget for the ad; Facebook provides several options and goals, such as: whether you want to increase page likes, attendance at an event, etc. 

10. Throughout the year, encourage media coverage of any SRABC event to continue the relationship with media. 

11. Position the SRABC as a spokesperson/expertise on any new stroke-related research or anything related, to keep the association’s name in the news. 

12. Post regular tweets and Facebook updates throughout the year. 

	Region
	Media Outlet
	Date
	Byline
	SRABC interviewed
	Link to story

	Vancouver
	Vancouver Sun
	6/5/2013
	Erin Ellis
	Ray McDonald, Tim Readman
	http://www.vancouversun.com/stroke+survivor+says+using+brain+recovery/8478573/story.html

	
	Vancouver Sun
	6/5/2013
	Erin Ellis
	Ray McDonald
	http://blogs.vancouversun.com/?s=signs+of+a+stroke

	
	Vancouver Sun
	6/5/2013
	
	Ray Mcdonald, Tim Readman
	

	
	Vancouver Sun
	6/4/2013
	Tim Readman
	
	http://www.vancouversun.com/opinion/op-ed/There+life+after+stroke/8468913/story.html 

	
	Vancouver Sun
	6/10/2013
	Danielle Hayes
	
	

	
	Vancouver Courier
	
	
	Ray Mcdonald, Tim Readman
	http://www.vancourier.com/health/Learning+brain+recovery+after+stroke/8478573/story.html

	
	Canada.com
	
	
	Ray Mcdonald, Tim Readman
	

	
	Global TV
	6/5/2013
	Chris Gailus
	Ray Mcdonald
	http://globalnews.ca/video/618234/real-life-stroke-recovery-stories

	
	Global TV BC-1
	6/5/2013
	
	Ray McDonald, Tim Readman
	

	
	CKNW Vancouver
	
	Philip Till - Morning Show
	Ray McDonald
	MP3 provided

	
	CBC Radio Vancouver
	6/5/2013
	Stephen Quinn - On the Coast Drive-Home Show
	Ray McDonald
	


	Region
	Media Outlet
	Date
	Byline
	SRABC interviewed
	Link to story

	
	Topix.com
	6/5/2013
	
	Ray McDonald, Tim Readman
	http://www.topix.com/forum/health/stroke/TMIDIAJ7P8OA5SD3B

	Burnaby
	Burnaby Now
	6/7/2013
	Marelle Reid
	Ray McDonald
	http://www.burnabynow.com/health/Sharing+strokes+insight+recovery/8492865/story.html

	Vancouver Island
	Nanaimo Bulletin
	6/7/2013
	
	Ben Sullivan
	http://www.nanaimobulletin.com/news/210156221.html?mobile=true

	
	CBC Radio Victoria
	6/5/2013
	On the Island, AM show
	Ben Sullivan
	

	
	Comox Valley Record
	6/14/2013
	Wendy Johnstone
	Ben Sullivan
	http://www.comoxvalleyrecord.com/lifestyles/211235801.html

	
	bclocalnews.com
	
	
	
	

	White Rock
	Peace Arch News
	6/5/2013
	Alex Browne
	Gayl Hutchinson
	http://www.peacearchnews.com/community/210289841.html

	Okanagan
	Globalnews.ca
	6/5/2013
	
	Ray McDonald
	

	
	Global TV Okanagan
	6/12/2013
	Barry McDivitt
	Mary-Joan Giffin, Minda Crittenden
	http://globalnews.ca/video/637846/hope-for-stroke-victims

	
	CBC Radio West (Kelowna)  
	6/13/2013
	Producer: Kathryn Marlow; host: Rebecca Zandbergen
	Mary-Joan Giffin
	

	Kelowna
	Kelowna Capital News
	6/14/2013
	
	Media Advisory
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Appendix F
Literature Review of Stroke Recovery Resources to Inform

Planning of Stroke Recovery Education Days

Review of Franco Chan’s literature review report 

(Research Assistant, March of Dimes)

Resources worth looking at:

	Resource
	Comments

	#1 in Environmental Scan References document

McKellar, J., Bereket, T., & Cheung, D. Community Re-engagement and Stroke Care: Theory versus Practice among Healthcare Providers.
	This resource breaks down community reintegration as a framework that has 8 components.  Perhaps these components could provide a structure for us to base the content for the Stroke Recovery Education Days curriculum. 

	# 9 in Environmental Scan References document

Cameron, J. I. & Gignac, M. A. M. (2007). ‘‘Timing It Right’’: A conceptual framework for addressing the support needs of family caregivers to stroke survivors from the hospital to the home. Patient Education and Counseling.
	Recognizes caregivers’ changing experiences and changing needs across the care continuum.  

	# 24 in Environmental Scan References document

Southwestern Ontario Stroke Strategy. (2009). Pathways for People with Stroke to Live Fully in the Community Report:  Putting Words into Action.


	Transitional Stroke Program (developed by Chatham-Kent District Stroke Centre) provides guided transitional programming for stroke survivors into the community.  Program offers individualized plan that includes rehabilitation, education and support to help stroke recovery. 

	#25 in Environmental Scan Reference document

Alberta Provincial Stroke Strategy (APSS). Fostering Community Participation After Stroke [PowerPoint Slides]. Retrieved from www.strokestrategy.ab.ca/Modules/FCPAS.ppt
	Stroke Education Card (adapted to use in Alberta with permission from the GTA Rehab Network), could be adapted to BC as another potential education and referral resource.  Outlines signs of community engagement and community services (e.g., transportation etc). 

	Resource
	Comments

	#33 in Environmental Scan Reference document

University of London and Kingston University. Bridges Stroke Self-Management. Retrieved from http://www.bridges-stroke.org.uk/
	Bridges is a stroke self-management program developed in UK by Dr. Fiona Jones in 2005, in response to a need for improved long term support for stroke survivors.  The program supports stroke survivors to use strategies that help self-management such as reflecting on their achievements, making a plan to work towards goals they’ve set themselves, and recording their progress.  The program is comprised of two parts:

1) Training workshops for HCPs who work with stroke survivors.

2) A ‘stroke workbook’ which HCPs work through with stroke survivors to support their self-management.

Topics from the stroke workbook could serve as another resource when planning for Stroke Recovery Education Days. 

	#22 in Environmental Scan Reference document

Generation S: Young Stroke Survivors. Retrieved from http://www.orgsites.com/pa/generation-s/index.html
	Webpage resource for young stroke survivors.  Would be helpful to review it to continue identifying common themes in terms of needs and service gaps for YSS. 



	#37 in Environmental Scan Reference document

National Stroke Foundation. (2006).

 Finding ways to help stroke survivors and their families. Retrieved from http://www.strokefoundation.com.au/index2.php?option=com_docman&task=doc_view&gid=20&Itemid=39
	This document compares different international stroke support programs including US, Canada, UK, Scotland, New Zealand, and Australia.  

The list of resources that stroke support group leaders would find useful included: 

· Funding assistance 

· Awareness raising and promotion of stroke support groups 

· Help with transport to get people to stroke support meetings 

· Access to quality information about stroke 

Better liaison with and communication from State Stroke Associations.

	CONNECTIONS: Stroke Survivors Association of Ottawa

http://www.strokesurvivors.ca/about/documents/SSAOConnections-June2010Web.pdf

	Offers:

· Community navigation

· Living with stroke program

	www.ebrsr.com 
	Evidence-Based Review of Stroke Rehabilitation reviews current practices in stroke rehabilitation.  There is a section that examines community reintegration.


General Comments / Brainstorming:

Based on the environmental scan report (‘Stroke Recovery & Community Reintegration Environmental Scan’) here are some general thoughts for the planning of Stroke Recovery Education Days: 

· Caregiver support is a key issue identified in the literature.  SRABC’s Stroke Recovery Education Days can have a component that has resources and education for caregivers (for information, affirmation and emotional support). 

· Financial management seems to be area least addressed by HCPs (according to Resource #1).  Aspect of financial management in Stroke Recovery Education Days content?

· Accessibility: due to various reasons (e.g., caregiver burden, time demands, mobility challenges, transportation issues, distance) face-to-face support programs are sometimes inaccessible for caregivers and stroke survivors.  Need to think about possibility of providing Stroke Recovery Education initiatives in a variety of formats:

· In-Person: short seminars, information booths, guest speakers, interactive sessions (where SS and C can pick and choose which ones to attend).

· Assistance with transportation for SS and C to access Stroke Recovery Education Days… shuttle buses?

· Web-based education?

· Telephone support / education? 

· Currently there is no available up-to-date resource listing of services and supports for stroke (Resource #5).  Stroke Recovery Education Days: opportunity to bring these resources together, increase awareness in community of available services, build a database of resources.  Potential online model: American Stroke Association, UK Stroke Association and E-Stroke Rehab Referral (Toronto) provide an online database where SS and C can search for local services. 

· There is a lack of consistent and formalized education provided to HCPs (Resource #2 and 4), perhaps in the future, a portion of the Stroke Recovery Education Days could be focused on providing information / training to HCPs based on what their perceived knowledge gaps are. 

· At hospital discharge, greater focus is on physical rehab versus emotional state and communication disabilities.  Stroke Recovery Education Days: potentially greater focus on communication tips and emotional supports.  Aphasia is identified as the biggest struggle for stroke survivors (Resource #2). 
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